Service Scope

The following primary service areas are included in the initial review of Contract Model
options, with secondary considerations discussed against shortlisted options in
Chapter 6:

Primary considerations

Reactive Response, Highway Inspections and Condition Surveys

Winter Service

Drainage Cleansing (Gullies, Pipework, Chambers and Culverts)

Routine Maintenance of Structures

Arboricultural Work, Hedge Trimming, Weed Spraying and Grass Cutting
Carriageway Resurfacing, Reconstruction, Patching, In-situ recycling, High-
Friction and Re-texturing, In-situ recyeling, Surface Dressing and micro-
surfacing and surface treatments

Footway reconstruction and micro-surfacing

Cycleways, Bridleways and Public Rights of Way

Drainage repairs, schemes and programmes

Traffic Signs and Carriageway Markings

Structures Repair and Programmed works

Mechanical and Electrical

Safety Fencing and Pedestrian Guardrails

Capital Infrastructure Minor Improvement Schemes

Specialist services (e.g. stone masonry)

Secondary considerations

Capital Major Works design, build and delivery

Asset Management systems and surveys

Professional Services (Design, Management and Supervision)
Customer Communications and Control Room

Highway Operations

Highway Network Management

Streetworks Management and Coordination

Green and Red Claims Management

Countryside Management



